
If you get a message that “the application can’t be opened because it is from an unrecognized developer”, click on the app while holding down the “ctrl” key. A popup menu will appear with “Open” at the top. Select “Open”. This time you’ll get a similar message but with an “Open” button on it! Click that button and the app will open. You only have to do this once.

Welcome to the Mac MonitorHandler (Java Version)!
GETTING STARTED:

IMPORTANT NOTE FOR USERS OF PREVIOUS MONITORING SYTEMS:
The application needs two files (monrubric.txt and etmadictionary.txt) in the “etmamonitoring” folder in order to function. These are included in the “etmamonitoring” folder supplied with the package. If you wish to use your previous “etmamonitoring” folder you MUST move (or copy) both files into that folder.

Please note that this program has at present been tested on MacOS 10.12 (Sierra) and MacOS10.13 (High Sierra), but should work on any Mac system (MacOS10.7 or above) that can run Java 7 or higher.

IMPORTANT: Although the setup procedures are, I hope, reasonably straightforward, you are strongly advised to thoroughly test your setup before using it "live", with monitoring  from the monitoring training site (there is a link button to the Training site on the app). See also the disclaimer below. If you get error messages, or something just doesn't work, it will almost certainly be because you haven't set the preferences correctly, or because you have duplicate module folders (see below)!

It is also worthwhile (at least initially) after zipping the files for final return to unzip a copy first to check that it does contain what you expect! The zipped file should contain a file called monitor.fhi, and any scripts that you have annotated for the tutor’s information.


Setting up: 
You will need a folder called "etmamonitoring" without the quotes. It is strongly advised that you use the one included in the package - move it to your Desktop or wherever else is convenient. If you create your own etmamonitoring folder, you must move the two files monrubric.txt and etmaDictionary.txt from the etmamonitoring folder in the downloaded package into that folder.

Double-click the application. You will be asked to set the path to your etmamonitoring folder. Navigate to that folder, select the whole folder and choose. The app will quit -relaunch it.

Downloading monitoring:
Download the appropriate monitoring from the OU site (you can use the button on the app to get there). Set zipped files on your browser to be automatically expanded, or unzip manually.

Next, using "Select Downloads Folder", in the Preferences select your folder for files you will be downloading from the OU website  (this will generally be wherever your browser downloads usually go - IMPORTANT: do not set it to, or anywhere inside, your etmamonitoring folder. You can set other preferences now, or come back to them later.

Importing:
Relaunch the app if necessary, click the button "Import Monitoring" , and navigate to your downloaded TMA files folder (the complete folder, not one of the internal ones - it should begin with the course code). DON'T select any of the folders inside the complete folder - this can cause chaos!). New monitoring should now have been automagically transferred into the appropriate places in the "etmamonitoring" folder you created earlier.  Unless you really know what you're doing, don't manually move files into your "etmamonitoring" folder  this should have happened automatically!

Select the module code, and then the TMA number from the pull down menu. Then click on the List Tutors button, and, if you've set up correctly, a summary window should appear with details of all tutors whose work has been selected for monitoring.
  
Click on the appropriate name in the Tutor List window and the details for that tutor will be displayed. The list of students whose scripts have been selected will be shown in a separate window.

Clicking on a student’s name or PID will open another window showing their marked script(s) and PT3 form. If you click on the name of the script it should open in your chosen Word Processor, for you to assess, and if appropriate annotate. Click on the “No” next to a script and it will become “Yes”, in which case the annotated file will be returned to the Tutor.
[bookmark: _GoBack]Note that the app doesn’t handle nested folders within the scripts very well. You are recommended to move any scripts within nested folders beside the main script at an early stage before clicking them as annotated. Some development needed here!

Monitoring:
Once you’ve read the script(s), made a judgement and possibly annotated, grade the script and PT3 by clicking on the blank fields on the list of Students. The headings will cycle round the various categories each time you click. Once you’ve finished, click “Yes” under “Complete?” - you won’t be able to zip the work to return unless there’s a “Yes” against each script and no blank fields in the gradings.

On the main page, comment on the over-all marking in the comment box, and enter in a grade against each of the 15 or so criteria, according to the instructions of your module team.  You can move between cells of the scores grid using the up-and down-arrow keys.

Returning monitoring:
To zip and return the files, simply click the “Zip Files” button. The zipped file is stored in the  “returns” folder. In your browser, go to the OU Site, choose the “Return” tab. Click “Choose file” and navigate to the zipped file. Then click the “Return” button (deep breath and hope!) - you will be asked to confirm your submission. Note that, unlike TMAs, you can resubmit if necessary.

If you have a number of files to return, you can use the Batch Zip facility. List tutors, select the files you want to zip in the checkboxes at the right, and click “Batch Zip”. Then return the zipped files as above. If the application has just been launched, you must open at least one report and list the tutors again before the “batch zip” button is enabled.


Other functions are, I hope, self-explanatory or obvious!  

Good luck! Comments questions and suggestions most welcome!

Mike Hay (mike@hayfamily.co.uk) Tutor Number 00516109


Troubleshooting:
Make sure you have selected the entire etmamonitoring folder in the etmamonitoring preference tab, not any of the contained folders. The file path in that tab should end in “/etmamonitoring”.  Also make sure that you have not set the "Downloaded TMAs" to your "etmamonitoring" folder or inside it.

Similarly, make sure when moving downloaded Monitoring to the etmamonitoring folder that you select the entire downloaded (fully unzipped) folder (the name should begin with the course code). If something seems to have gone wrong, try removing the appropriate files from the etmamonitoring folder, rename the downloaded file back to its original name and try again! 

Watch out for duplicate folders: if you see something like MST124-17J 2 (ie with the extra 2), don’t use that folder. Only use a folder which is exactly the module code. Setting your downloads folder on your browser to the Desktop (rather than the Safari default of “Downloads”) helps to avoid this, since you’ll notice more quickly if there are duplicates.

Double-check that your folder preferences are set correctly. I suggest  that on a Mac initially you use the hard disk for all your storage until you’re clear what you’re doing.

The link to the OU monitoring site is set by default to  http://css3.open.ac.uk/etma/monitor/  . If necessary, this can be changed in the General preferences.


IMPORTANT DISCLAIMER: this program has been produced by me for my own convenience, but is offered freely to OU tutors to monitor eTMAs. It is offered "as is", and you use it entirely at your own risk. I take no responsibility whatsoever for any loss or damage however caused, or any consequential loss or damage to Open University systems, to tutors’ work,  to students' systems or progress with their studies. It is not supported or recommended in any way by the Open University. 

Your attention is drawn again to the importance of initial testing, either with some previous monitoring or using files from  from the eTMA Monitoring training site (the link is a button on the app).

MJHay 27October 2017









